WARRANTY CERTIFICATE
(Industrial & commercial doors)

Authorized dealer :

Projet:

The material and hardware used for the fabrication of
GARAGA products are of the best quality.
All components or parts of the garage door system
manufactured by GARAGA proven to be defective
during the warranty period described hereunder will
be repaired or replaced at the discretion of GARAGA.
Any component that is repaired or replaced is also
guaranteed, but only for the remainder time period of
the initial warranty related to this part.
GENERAL LIMITED WARRANTY
GARAGA warrants that its garage doors (panels) will
be free from defects in workmanship and material for
a period of ten (10) years from the date of purchase
from GARAGA or an authorized GARAGA distributor
on the following products: G-1000, G-2020/G2023/G-2323, G-4400 G-5000, G-5200, G-5138 and
TG-6200. Products TG-8024/8524 are one (1) year.

Production no. :

Model:
Size:
being the only official warranty, thereby excluding any
other representation, warranty or conditions, whether
written or implied, offered by whomever, except if
stated in writing by a GARAGA authorized agent.
The warranty offers full coverage for the first year,
with an annual decrease of the coverage based on the
pro-rata of the elapsed number of years against the
number of years of the particular warranty after that.
The value of the warranty is calculated on the selling
price paid by the authorized distributor at the date of
the claim.
These warranties are subject to the following
restrictions:
-

GARAGA warrants that any part of hardware and
accessories will be free from defects in workmanship
and material for one (1) year from the date of purchase
from GARAGA or an authorized GARAGA distributor.
WARRANTY AGAINST DELAMINATION
GARAGA warrants its garage doors (panels) against
delamination of the polyurethane foam from the
metal facing (steel or aluminum) for a period of ten
(10) years from the date of manufacturing.
GENERAL Conditions
When purchasing a GARAGA product, the buyer
accepts the present warranty and recognizes it as

the product has not been modified;
the material has been used under normal
operating conditions;
the product has been properly installed, subject
to an inspection by an authorized GARAGA agent.

This warranty extends only to the original purchaser
of the product and is not transferable.
Claims must be submitted to the manufacturer in
writing within thirty (30) days of the discovery of the
alleged defect and must be received by GARAGA
within the warranty period failing which, the
warranty shall be deemed null and void.
These warranties expressly exclude:
any cost related to the transportation of the
replacement product;

-

any installation and labour costs related to the
replacement product;

-

any cost related to a door that has been repainted
by or for the end-user;

-

any cost that the user of a GARAGA product may
incur in exercising this warranty;

-

any cost resulting from an accidental damage or
caused by a defective material;

-

any responsibility related to the change of model,
material, standard colour, etc. made by GARAGA
and/or its suppliers, since the date of purchase of
the product.

In order to carry out its obligation, GARAGA reserves
the right to provide a product of similar quality but in
a different colour if unable to supply a product of same
original colour or, if in GARAGA’s opinion, a door of a
different colour could prevent a problem from
reoccurring.
The product which is replaced becomes the property
of GARAGA and must be returned to it, at the user's
expense, unless a special arrangement has been made
with an authorized GARAGA agent.
MAINTENANCE DONE BY THE CONSUMER
The GARAGA product user commits to regular
yearly maintenance as recommended by GARAGA
(see instructions from manufacturer).

DISCLAIMER
Except for the warranty expressly set forth herein,
GARAGA hereby disclaims and excludes all
representations, warranties and conditions, whether
written or oral, implied, statutory or otherwise with
respect to its products and all components and
elements thereof, including, without limitation, implied
warranties and conditions of merchantability and
fitness for particular purpose, including any and all
warranties and conditions found in the applicable sale
of goods acts.

Date:

xxxx

____________________________________
By:
Customer Service

Garaga Inc.

