
Princeton Cambridge Eastman Top Tech H-Tech Standard+ Acadia 138 Vantage Regal
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Rust due to cracking* Lifetime Lifetime Lifetime Lifetime 30 years Lifetime Lifetime Lifetime 15 years Lifetime 15 years

Structural failure of 
the door sections due 
to delaminating of 
foam insulation*

Lifetime Lifetime Lifetime Lifetime 30 years Lifetime Lifetime Lifetime 15 years Lifetime 15 years

All cracking or 
rotting of the wood 
end blocks*

Lifetime Lifetime Lifetime Lifetime 30 years Lifetime Lifetime N/A N/A N/A N/A
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Discolouration of 
PVC overlays 10 years 10 years 10 years N/A N/A N/A N/A N/A N/A N/A N/A

Delaminating of 
overlays from 
the steel

5 years 5 years 5 years N/A N/A N/A N/A N/A N/A N/A N/A
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Seal defects 10 years 10 years 10 years 10 years 10 years 10 years 10 years 10 years N/A 10 years N/A

Thermal break 1 year 1 year 1 year 1 year 1 year 1 year 1 year 1 year N/A 1 year N/A
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hardware 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years 2 years

Bolted residential 
hardware 1 year 1 year 1 year 1 year 1 year 1 year 1 year 1 year 1 year 1 year 1 year

Limited lifetime warranty (lifetime = 25 years)

* �Pro-rated warranty on all materials: the door is fully warranted for the first year and pro-rated for the following years based on the years left on the warranty. The lifetime warranty on H-Tech doors will 
be considered as thirty (30) years for pro-rating calculation purposes. The lifetime warranty on models Top-Tech, Princeton, Cambridge, Eastman, Standard+, Acadia 138, Vantage and Village Collection with 
Vantage construction will be considered as twenty-five (25) years for pro-rating calculation purposes. The value of the warranty is calculated on the basic selling price given to the distributor at the time of 
claim.

  �Ex: 10 years ago, you paid $1000 for your garage door. Your installer finds a perforated surface that resulted from a defect requiring replacement of the door even though you followed the maintenance 
recommendations in the installation manual. With inflation, the same door now costs $1200. Garaga will give you a rebate of $720 to purchase a new door (=$1,200 X 15/25).

November 2019


